


Vision
“We believe that using fully-integrated
business process instead of traditional
and manual approaches can improve
an enterprise's ability to strategically
leverage its resources and maximize
the value of its investments. ”
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Mission

Provide high quality professional services over full standardized process
lifecycle. We deliver enterprise application and full business solutions
based on commitments with our customers which we consider them our
partners in success.

Methodology

ITSpark has carefully evolved a successful and powerful project
methodology to ensure delivery of projects on-time, on—bud}get, and to
customer satisfaction. Our methodology is the culmination of rich
experiences coupled with industry 'best practices' and it defines the
adopted management controls and processes that ensure project

execution matches customer expectations.
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Services

We provide onshore and offshore (out sourcing) professional services
based on standardized process lifecycle.

Application Development
Outsourcing

TECHNOLOGY
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“ Web Application and Portals

Mobile Applications

Quality
Control

Digital Marketing
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Application Development Outsourcing

ITSpark provides individual developers on demand as well as dedicated
development teams to augment your in-house team or cover specific
technical needs and domain expertise.

Web Application and Portals

Our dedicated web application developers have successfully completed
many projects for a variety of industries and business domains, includ-
ing e-Commerce, e-Learning, Analytics, Finance, Entertainment and
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Mobile Application

Picking the right aprroach to mobile application development is
actor that can make or break your project.
ITSpark’s mobile application developers typically use an agile,
low-risk mobile development methodology that has a proven
success record and ensures rapid results and 100% visibility.
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Oigital Marketing

Our experienced team of digital marketing experts will customize,
refine and manage your online advertising campaigns to ensure
you get the most return for your investment.

.



Innovation

Va | U E S We are convinced that innovation is the key to business excel-
lence. We are highly regarded as a creative problem-solver able

to think laterally, that is, 'outside the box'. We are able to apply
this creative force toeverything we do, including designing a
Il_le’ flf solution to your business problem, finding a new way to struc-
grirg ture a team, or looking for a better way to deliver a project.

We take pride in our work and it shows. Right within ourselves,
in the way we conduct business, interact with customers, work
with our partners, and develop software, we carry a strong
work ethic and a conviction that things have to be done the
right way.

Ouality

Quality is at the center of everything we do. We set the highest quality
standards for ourselves, and continuously measure how we stack up
against these goals. In order to align our processes with our values, we
create the business processes required to ensure quality is built into the
core of our services. We are committed to deliver high quality

solutions by following the latest quality assurance techniques,
improving productivity and delivering the solution on-time.
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Values

Aagility

With our love of change, we are continuously adjusting to the new
challenges we face every day. May it be re-structuring to better meet our
customer needs, embracing new technologies, or re-engineering our
business processes, we are convinced that there is always a better way,
and we are constantly looking for it. We don't fear change; we embrace
it

Team-play

We take our work very seriously. We care for and greatly respect every
individual on the team, whether on an internal project or as part of a
larger customer project. When difficulties mount and our backs are
against the proverbial wall, we have the courage to do things right and to
do the right thing — even if this means long days, lost weekends, or a

complete re-design.
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Our CLIENTS
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PRODUCTS

Spark -
General Business . R ’

Spark

Spark ERPis an Enterprise ERP system that contains modules
that are essential for an organization such as Billing, Accounting,
HR and Payroll, Purchasing, Manufacturing, Warehousing, Sales, S

Customer Service and more. It supports different business models e
such as commensal, Industrial, Manufacture and more.

Customer Senice, Management reports, Administration)

Thanks you for using our product
Pleasured to sene you,
TSpark Team
W tspark-eg com

6 Human Resources @ Purchasing ° Customer Service @ Warehousing

@ Manufacturing Accounting O Clients login area e Billing
@ Sales Q Online customers chat e Payroll MacBook Air

°Administrcliion and Access Control @ Statistical and KPI reports | i
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Payroll Approvals

Search

i-Intra is an intranet web-based application built on the concept of Professional
Services Automation (PSA). It can manage employees' documents through an
organized process workflow in addition to managing remote site or branches
without a real existence of HR employee located on the site or branch.

Employee dashboard @Announcements o Internal Chat o Document workflow
Contact directory @ Appraisals e Online Reservations Company news

e Helpdesk News RSS feeds 9 Company Forms and Polices
e Payroll 0 CRM Attendance @ Statistical and KPI Reports
0 Human Resources e Leaves submission workflow Events Gallery (Photo/Video)

Daily business related RSS feeds o Administration and Access Control




PRODUCTS

General Business
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ITSpark Accounting system can be used as a separate module or part of
an integrated system. It consist of Journals, and Different kinds of
reports like, Adjusted trail balance, Income statement, balance sheets
...etc
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HRM

FOCUS (HRM) is an HR management solutions can help you fulfill the
potential and increase the loyalty of your workforce while minimizing
the cost and complexity of administeringsalaries, benefits, recruiting,
and performance management.

% ProServ. Group
Employee Panel

Home | Applications | Requests | Media | Online Services |
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The world's most luxurious airport lounges

World's most luxurious international airlines Most glamorous airport hoteis Art deco heaven:
Great Gatsby-inspired hotels

Petroleum News
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MacBook Air







